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Dear users,

Welcome fo the ORGSU information system, launched in August 2016.

ORGSU is a complete events management product based on cutting-edge technology and an innovative philosophy.

Our design team has been performing in-depth functionality testing since May. System behaviour is completely stable and ready for immediate use.

Testing and alignment was mainly provided via er tric and friendly .

We would like to thank Soiitea Business Services and Equica empioyees for fulfilling all these requirements.

Owing to necessary changes and the magnitude of the project, several handboaks will only be available at the end of September.

Please provide us with any additional functions required for adding fo the system.

Enjoy the new system! v
Your ORGSU Team

Release Information

Language English

Release No 2
Date Oct 10, 2016
Author Jaromir Horak

Jaromir.horak@orgsu.org

Copy Editing Beth Cooper Howell
http://www.safrea.co.za/profile/748-
Beth Cooper Howell

Apart from references to actual persons, companies or entities, all names, companies, races and
venues in this handbook are fictitious and used for illustrative purposes only.
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Introduction

ORGSU helps the Event Organiser to prepare and produce an Event, no matter the type or size of
sport. This Quick handbook discusses the main steps from event inception and set-up through to
final official results publishing and delivery to the series. In combination with the system menu and
descriptions, this

- @‘ http://www.orgsu.org/ > EBQOI; EN_Home - ORGSU —|
handbook provides all ull .
. ] ORG Concept Support Blog LOGIN REGISTER ==
relevant information for _ o _ _
E 3 - - e o —

users. s o

. s ..
i '3 »-. and long-term business relationships between
| race organizers, series producers and digital
! | marketing partners has been created.”

For large-scale
organisers and events,
ORGSU can also assist
and implement specific
needs.

PROVIDERS

On the www.orgsu.org main page is the central menu PROVIDERS panel, where the Event Organiser
page may be found. The Login for existing users, or REGISTER button for new visitors, can be found as
shown:

EVENT ORGANISER

"An event organiser is a jewel in the crown of sport,” says
ORGSU concept author Jaromir Horak. "We provide vital
support for an event organiser’s activities by boosting his or
her website".

Do you organise endurance events, where athlete times are measured? Whether it is a small ‘home’ event or a large
international one over several days, ORGSU has a professional support system guaranteed to make it a world-class experience.

An information system for all companies and organisations, ORGSU is a third generation system handling every aspect of event
production from start to finish and beyond. mo
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As the system is relatively complex and contains many functions, the overall flow-chart will help you
to navigate the environment, from physical user registration to the Race Results.

Handbook Coverage Scheme

Numbers refer 1. Event Organiser
to chapters below registration in ORGSU
2. Templates, lists
and other
6. select partner and 3. Event Launching

t tti
direct him/her to ORGSU parameters settings

7. Race Business Deal 4. Uprading 5. Your

with partner existing website ,Limited” website

8. Upgrading partner’s

website 6. Payment gateway and e-shop configuration

10. Athletes complete their on-line registrations and pay entry fee and goods.
Starting lists are available on all websites approved by Event Organiser approved

12. Waves and BIBs setting 11 15. Ext. Timing company
13. Own Venue Registration 16. Certification
by ORGSU XML
14. Timing by 17. Export all data .XML to
ORGSU technology external Timing Comp.

18. Event production and races preliminary and official results publishing

19. Closing of Race Business Deal(s)

Please print out this page as a quick reference guide.

Please note: the flow-chart outlines only the main steps. There is no space for details here.
The following main steps will help you to understand the ORGSU B2B Environment. The numbers in
the picture above refer to the numbers of the chapters below:
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Event Organiser Registration in Orgsu

1.1. Physical user account: 1.2. Company 1.3. Event Organiser
e-mail and ORGSU ID account Company Profile

1.4. Reaching Event Organiser profile

from another profile (e.g. from Series Organiser profile)

There are two types of accounts within the ORGSU system:

1.1.

1.2.

1.3.

1.4.

Physical user account. One physical user can be assigned to one or more company profiles in

one or more company crew roles. The area, country and language of a physical user are
displayed on the upper system status line. The user name and actual assignment to the
company are displayed on the right upper part of every system page. Physical user can
change his/her profile information and login assignment by clicking that information box.

Company account. A few details must be filled in (company name, country, ...). The system

registers every company in at least one company profile.

Event Organiser Profile. The most important section is the last wizard page, where the

e-contract with ORGSU Ltd is accepted. Without a contract, most of the system functions are
blocked. Full system functions are accessible when the ORGSU Licence for the given
company profile is purchased. On every system page, the Licence status is indicated by the
dot on the right upper corner (Green / Orange / Red).

Existing user of e.g. Series Organiser may also add the Event Organiser Profile for his/her
company by clicking Company - Other available Profiles.
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The completion of the last wizard step is an electronic “signing” of the contract with Orgsu Ltd.

Please read the Terms and Conditions carefully before signing this contract.

Africa South Africa

BE== english

WORK PAGE - EVENT ORGANISER

My Events

New Event
My Events
My Races

General Settings

Event Setup

Event Age Groups (Divisions)
Raceday Specification

Races Specification
Schedule Preparation

Athlete Information .PDF
Export in XML format

Event Preparation

Partnership with other Companies
Costs and Revenues

Organiser's Crew

Logos

Event applets

Application Management

Event Production

Venue Registration
Registration Table
Registration Printout
Race Management Page
All Docs: Edit and Print
Starting List

Incomes Table

Timing Preparation

Timing Points Management
Start Number / BIB Management
Management of Race Starts

Timing

Mobile ORGSU Timing
Technical Times
Keyboard Timing Input
Export and Import

Race Management Page

Virtual Race Management

Event Organiser

[ Compypone | e RN

Chokka Trail Run

Johana Swimmer
*' Water Events Ltd

Super User Event Org

Photogallery
Photo Upload
Resuits

Technical Times

Results Printing
Unofficial Results Print
Official Results Print
Race Management Page
Entries Export

On-line Results

Printing Templates

Templates for Header and Footer
Race Table Templates
Race Conditions Templates

As you can see, the
system shows a
new Company
Profile in the box in
the upper status
line following
registration of a
new company
profile. The licence
for this profile has
been purchased, so
the upper right
corner shows a
green dot.

Licence for this profile must be purchased in Company — Licence menu. Once Event Organiser profile
has been registered and the licence purchased, the user will be able to operate all the system
functions needed for Event Organiser.

In the main menu, the Company section contains the tab: Company Crew. A Super User can add
another physical user into his/her company crew. The physical user must visit the ORGSU homepage
and register through JOIN US to obtain an ORGSU ID number.

In Company — Company management, two pages dealing with lists of sports and sports disciplines
may be found. Every Event Organiser is able to modify and/or add types of sports and sport
disciplines/legs here.

The Company - E-shop administration (goods related to races as well as non-related goods) and its
use/functionality will be dealt with in a special handbook. The e-shop functions are still under
development, so please be patient. The Company - Photo gallery function can store and publish race
pictures; however, this is not yet connected to your e-shop. This function will be live soon.

The sub-section Company - Partnership with other companies will be dealt with in a special

handbook. This Quick Handbook is only an outline of the steps/regulations governing business
partnerships in relation to the Races.
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2. Templates, lists and other parameters settings

There are several templates which every Event Organiser should have ready prior to his event/race.
The picture below explains their functions:

www.eventorganiser
new athlete registration, |

account creation Lo Factory template and edit available at
V4 Athletes — Personal Data Processing
A. Personal Data This template does not differ within an Event

Processing Approval

V4
Event
Organiser’s www.eventorganiser B. Header C. Footer
Athletes Application to the Race
database / Header and Footer Templates can be created by user and

contains data inserted by the system (e.g. sponsor logo,

D. Race conditions name of the race, date of printout, ..]

Approval
\ Factory template and edit available at
Event — Race Conditions Template
\ This document is to be edited and saved for every race.

) The Header and Footer may also be added
Ad Athlete x

to the Seart List

\
Venue registration printouts

E. Registration Table Temp.

) Table Templates
A H. Information

Publishing and printing Start List Leaflet Factory table templates are

available for all 3 types. Header
and Footer can be added to
\ these printouts. User can find,
edit and save them at Event —
Race Table Templates

F. Start List Table Temp.

Publishing and printing Results \
G. Results Table Temp.
|

Race Results

This boring - but useful - part of the process should be
done prior to anything else. For example: on the first

P ything . P Templates for Header and Footer
page of the Event launching process, a user must select Race Table Templates
whether or not to add a condition to athlete’s application Race Conditions Templates
process — an approval with the race conditions.

Printing Templates

Thus, the Event Organiser must jump to the menu Event — Printing Templates and go through it
before the event takes place. Usually, the ORGSU factory templates will be available in the system, so
the user may copy the template and make use of it for a particular Event / Race.
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However, the BT TR -
tem p I ate Africa South Africa E English Event Organiser Palm Aquathlon
“A Personal Data r Johana Swimmer
WORK PAGE - EVENT DRGANISER Water Events Ltd
Super User Event Org

Processing” is
handled differently,

SO |et's exam | ne Database of Athletes Personal Data Processing
Athlete list Personal Data Processing
that here Request for Merging

Database Export

User may select the . ———— —

ORGSU Template if he/she wishes to. The content deals with the relation between athlete database
owner (Event Organiser) and his clients (typically athletes). Orgsu has no legal authority in this
instance. There is,

m Johana Swimmer v
Water Events Ltd
hoWeVer, a factory PERSONAL DATA PROCESSING 3 Super User Event Org
template which may be
d Electronic Application ||  Checkbox will ensure that all new athletes are asked to approve your Personal Data
U Se . Processing Conditions. The system will allow a download of the factory template, which
Registration Page O may be changed as required.

The Event Organiser may

select where this approval will be displayed and required:

- On the Electronic Application on websites in the first row; default is YES.

- Alternatively, it may be used on the Registration Page, when the USB pen monitor is later
connected to the system. In this case, Venue Registration will serve as a place where all athletes
must physically e-sign the document. Such a procedure is typical of large, internationally-recognised
races.

The following templates are all related to the given Event or Race, so there is sufficient time to deal
with that later. For the purposes of this handbook, here is a summary:

B. Header

The default factory Header has a template which every user may copy and edit. Working with the
internal editor is easy; please find more information here:

http://docs.cksource.com/CKEditor 3.x/Users Guide

Note: the language of the editor matches the settings of your browser; there are some print-screens

in languages other than English in the handbook, as can be seen here.
The user may add system texts - so-called “Marks” - into the text by hitting the [T] [Text] button and

selecting an
option, e.g. Name Usage Header Template
Template Title Chokka Header

of the Race.

Bzaoj D @ @ B BB @ Qb ¥ % | mee00C= o
The factory BIUSGXx|L|[i=:: El»y % e===aue-mMooem=eq=0
template contains syt | Fomat |lpemo -|[ve. -|[a- @[3 w|2](m
the most useful

[Event - Event Logo . [Race Day - Race Day Logo
information, as (SmX42TNAW3YgS)] [Event - Title ($ka193LOOF4$)] ($xYVRNOkJaks)]

Race Date:

you can see here. Printed: [Date ($0jD046GHx0US)] [Race - Title ($3fVP6astA$)] [Raos Dayi=Day

($nSIKbBIPsIS)]
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C. Footer

The default factory Footer has 5 positions available for sponsor logos, which is usually sufficient. This
section appears as illustrated below:

[Sponsor Logo [Sponsor Logo [Sponsor Logo [Sponsor Logo [Sponsor Logo
($nirYvYz9hQs$)] ($njrYvYzShQs$)) ($njrYvYz9hQs$)] ($njrYvYz9hQs$)] ($nirYvYzShQs$)]

When ready to publish, the user will be asked to Select Logo and may then download a logo into

every secton of - g
the system, as
required. The

result appears ‘ LOGO D Select Logo D’:g Select Logo LOGO D

as follows:

Select Template Chokka Footer =)

WL ORESU.ORE

D) Race Conditions Templates

By clicking Event-Race conditions Templates, the
templates table will appear. Clicking “NEW” loads the Atica South Africa S coasen

factory template offer. Orgsu provides the Event ull
DORG.

COMPANY - EVENT- ATHLETES-

RACE CONDITIONS TEMPLATES
Organiser with the label “Waiver of Liability,

Assumption of Risk and Indemnity Agreement”. The

Event Organiser may edit and save his own text here. (© = |

Click New, select
ull

Johana Swimmer v
from the factory (/3 RACECONDITIONS TEMPLATE ' S e Bvent 01

templates and edit COMPANY - EVENT- ATHLETES - Eshop FAQs Handbooks Agents

and save your oW [T

template. The

My general Race Waiver

ek -

shows how to use
Header for Race Conditions Approval [Z]

this waiver for

launching a new race. il

The user decides Bz DR @ B|[%XH BEGE «~|/[Qu R %/ 0een0c=an
whether or not BIUSx® Lz« B eesas s ecsmOoom=Ee =0

[ s -HFormM -lesmo -‘{Val.-HA- -w:i allHlHﬂ]

acceptance of this

text by athletes will
be mandatory. It is
simply one of several options.

This text is to be modified by Event Organiser

Race Conditions will be placed here
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Table Templates

In the template diagram above, three printing options are available for three different Table

templates. This al

means that ORG.
different Values COMPANY - EVENT~ ATHLETES -

TABLE TEMPLATE(S) - LIST

E-shop

will be used when

FAQs Handbooks

Johana Swimmer +
Water Events Ltd
Super User Event Org

Agents

4

- Template Title

printing different

outputs. Only the Updated by

RESULTS Table Template Johana Swimmer

DISPLAY FOR PRINT EXPORT TO EXCEL

Updated Action

9/28/2016 8:18 PM | Edit

RESULTS Table Template (to be finalized for every race) Jaromir Horak

printout for

9/28/2016 8:02 PM | S22 10 own

START LIST Table Template (to be finalized for every race) Jaromir Horak

Venue

9/28/2016 8:01 PM | SoRLI0 own

VENUE REGISTRATICON Table Printout - by BIBs (to be finalized for every race) Jaromir Horak

91262016 8:09 PM | C22Y10 0D

Registration will

Jaromir Horak

VENUE REGISTRATION Table Printout - by Sumame (to be finalized for every race)

. Copy to own|
9/28/2016 8:06 PM | <100

be discussed 5 Records

below, as all others are utilised in the same way.

E) Registration Table Template. G) Result Table Template

The Table Templates offer two different Venue Registration Table Templates (one by BIB, one by

Surname). Data differs in the first column for the purposes of organising output. This printout is

usually used by crew members at physical venue registration, as they will usually need all

participants’ names printed out, with papers attached to the table. They may therefore choose to

have these categorised using either BIBs or Last Names.

COMPANY -+ EVENT- ATHLETES- E-shop FAQs Handbooks Agents

My VENUE REGISTRATION Table Printout - by Surname *
AVAILABLE COLUMNS

0] [ s it ][ e e ) oo ] [ [ s e s S i

SELECTED COLUMNS

[~ [t i | ¥ vor [ ] s o] ][]

BACK TO LIST

SAVE

tables in the System and there are a few tricks involved in doing this:

By clicking Copy to
own templates,
the page appears
as shown.

The user should
rename the
Template Title to
make it his/her
own. Now, he/she
can edit the
columns. This is
the same approach
to editing of all

- Tap the item in “Available Columns”, hold with mouse and move it to “Selected Columns” box. By

moving (as the red arrow indicates), a small space will appear over the actual box position.
- Click on the every item box and then re-name the label of the selected column label as desired.
By doing this, you may create your own table content for all printouts. Using your templates for real

publishing will be explained later on in this handbook.
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H) Athlete Information Leaf

T T -

This is one of two printouts offered by the e st == o o
Venue registration page. This can be INFORMATION LEAF f R
printed for every athlete after his/her

physical registration. User can open this FESION WAL )| jpuwpepes o n
Template, e.g. from his/her main menu: AllL =" "2 m::: T
docs: Edit and Print. Sk “

The editor will be empty when opened the first time. By accepting the factory template, the factory
template is uploaded and user may edit and save his/her own template.
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By clicking New Event, the wizard for a new event appears. An Event is supposed to cover one or

more Race Days, where every Day

== ] BN B IR . o of one or more races.

Title Long Water Tour
Event Type Compelition Event

Country South Africa

]

Event D 3GODF1
No Days of Event 1

Event Language English

B[]

Every Race can be started in one or
more Starts / Starting Waves.

Several details must be entered

Date from  9/27/2016 Dateto 10712016
Venue Sun River
Available ORGSU Divisions, factory Age-groups
[JBoys 8 [Jaits 8
[Boys 9 [lGils 8
[IBoys 10-11 [airs 10-11
[ IMen 16-17 [ ]Women 16-17
[[IMen 18-18 [Jwomen 18-18
[IMen 20-38 [_]women 20-39
[ IMen 4049 [ |Women 40-49
[ JMen 50-59 [ |Women 50-59
[ IMen 60-69 [Women 60-69
[ IMen 70+ [~ IWomen 70+
ADD SELECTED DIVISIONS TO YOUR EVENT o

AAA Pram Nivician

here, as well as the event title and
location.

Age-group categories for all races,
referred to throughout the system
as Divisions, must be specified

now. User may select from the

factory list or add his/her own divisions. An important facet of the system is how athletes are
automatically sorted into a specified age-group category.

Day and Month for Age Group Proposal (Day.AGP, Month.AGP)

ORGSU considers that athlete belongs to the given age group, if he/she reaches his/her age of age

group by the Day and Month for Age Group Proposal of the year of the given Race.

Mathematical expression of this sentence follows:
Calculated AGE = Day.AGP / Month.AGP / YEAR of the race — Athlete’s Day/Month/Year of Born
It gives result, consisting of the whole number of age and remaining. The whole number is the value

of the athlete’s age in the year of the race, using by the system to assign athlete to the age group.

The factory default Day and Month for Age Group Proposal is equal to December 31° and is a good

one to keep for
summer sports
in the Northern
Hemisphere.

If athlete reaches the age of an age group interval (in a Year of given Race) by
Day and Month for Age Group Proposal,
he/she is to be assigned to the given age group category

A

]

|

Also summer

January 1st Race Date

sports in
Southern

Day for Age Group Proposal: 31
Month for Age Group Proposal: December

hemisphere use the Dec 31%, due to the school year period usually.

Event Organiser Quick Handbook — Page 11



1|
ORG

LU ORGSU.ORG

However, for winter sports in the Northern Hemisphere, the Day for Age Group Proposal can be set
as Sept 1%, for example. In this case, athletes remain in the same age-group category for the whole
winter season.

- Kind of Sport Day Month Action
Aquathion 3 12 Edit
Biathlee 31 12 Edit
The same Bike 3 12 Edit
problem” Cross Triathion 31 12 Edit
g o
1 Cycling
can occurin Duation KIND OF SPORT
the Southern | Footorienzering
. Generic nlw;r:du:‘:nmn:i: Swimming
Hem ISphere MTB Orienteering age group assignment
Day for Age Group 31 Month for Age Group 12
for summer = e e
Quadriathlon
Spo rts Running
ki Orienteering Ski Orienteering
theoretically Swim Bike
Swimming
as we I I . swim-run Cancel Save
Trail Bike (MTB) o “ can
So, the Day b —+—

and Month for Age Group Proposal for selected sport can be set e.g. to Sept 1%

Inside the system, Every Event Organiser is able to modify his/her Day and Month of age group
proposal for different sports: Company — List of Sports, Day and Month for Age Group Proposal.

The Event Organiser may finally change the automatic proposal for every athlete manually in both
work pages dealing with the registrations.

A User may utilise factory pre-defined age groups or create his own ones by entering age interval,
gender F/M/Both Add Own Division

Age from Age fo Gender Short name Long Name

Name of the ©

Division. At the

Final Set of Divisions
bottom of the [ Boys 1213 [JGirs 12-13
[JBoys 14-15 [Girs 14-15

and by giving

page are several
DELETE SELECTED DIVISIONS m

other settings; by

clicki ng on the >  GENERAL APPROVAL WITH RACE CONDITIONS

line, the theme >  APPLICATION ITEMS

. > USER DEFINED APPLICATION ITEMS
will appear.

>  DRGANISER'S CREW

> NEXT SETTINGS

As mentioned above in the Templates chapter, it is possible to create your own text(s) templates

[IES————————————————

v  GENERAL APPROVAL WITH RACE CONDITIONS which may serve as an athlete’s waiver regarding his/her

participation in the given event/race. It may be used during on-

To Display in on-line Registration [/]
To Display in Venue Registration Page D

Race Conditions Template by, oneral e Walva)

line registration by athletes, when using the Application Applet,
and/or during Venue Registration.

> APPLICATION ITEMS
e —————————
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Two sections dealing with application items follows. The first is factory pre-defined and the user may
modify whether or not to display it and also if it will be mandatory to fill in the given item during an
application.

The second box allows the Event Organiser to define his own application items. There are several
item formats

available, so all the Language | Title Format Required

usual information — ) | msconmeeoe + || ) | @ +
may be gathered

during the registration process. For illustrative purposes, swimming proficiency is captured here with
data about the time for 400m freestyle. If the required box is ON, the item will be mandatory in

on-line registrations.

NOTES:

- for adding other language, click the first green plus inside the Language box.

- for adding another whole item, click the big green plus in the extreme right-hand column.

The next box stores information about the Event Organiser crew. This part of the system is in its first
phase now, with
upgraded, more
complex

Role Last Name Name E-mail Phone
Event CEO Carl Bridge carl bridge@hotmall. xyz 0080879879

Main Referee

development

Referee

Venue Registration Manager

available shortly.

Timekeeper

++++++

Technical Delegate

There is currently no connection of roles and names between this table and the organiser’s database.
This unique boost to real-time support of event productions will be launched soon.

A vital step in the process is your logo download. At least 2 logos should be downloaded: the event
logo and logos of
the main and

subsidiary

File Name Note
sponsor
respectively. palm.png (0.04 MB) ﬁ”‘
Logos will be

File Name Note

downloaded for

every r?ce day oo 0038) @ +
and ultimately,

for each
separate race

too. O EIED £
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During your work on each HTML system page, please use the SAVE button at the bottom of the page.

Owing to internet technology used for this system, database operations should be regularly

supported by the SAVE function, as the process is paused when internet connection occasionally fails.

The NEXT Setting brings offers more information and tools for your use. The factory athlete

information manual may also
be downloaded and modified
as required by the Event
Organiser. It can be stored in
the system and made
accessible online for athletes
exploring the race calendar, or,
you may copy-paste it to your
word editor for editing and
publishing elsewhere.

Bz D G & B @@ E « QWb F 9 @mesenDdowmom
Blflu s x ¥ L[z r s v a[Elz s mslv= -moaom=ea=0

sty || Nomaini - || Pismo - || veL. || A- B@-||32 | ?
The Event Committee (EC) comprises Event Committee Members (ECM) as defined

1. Main Referee

2. Technical Official

3. Event Director / Event CEQ
(real names should be written here)

Definition: The Event Committee is the highest Event / Race authority. It makes decisions about all aspects of the eventirace, including disputes, track
changes, time schedule changes, etc

= Prizes for overall / divisions, men/women. When and where the prize-giving ceremony is to be held
* By submitting their application, all athletes agree that their results will be assigned into one/more series, ... namely.. ruling of the series on
www

Venue Organization Information

* Parking, toilets, bathrooms/showers, massages, first aid, emergency services,, shopping exhibition centre / opening, VIP zones, tribune W
access, prayer room, press room,
body p span em .
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Johana Swimmer
LONG WATER TOUR - EVENT $ Waler Events Ltd

‘Super User Event Org

The next wizard step contains all information

dealing with Race Day. EE BEE S
Every Race day is assigned an individual grey box.

The white ‘plus’ in the top line adds new Race "

Days as needed.

The Race Day unites marked by a special ORGSU e ‘ i N e i
code (Race Day ID: x9KL9) for several reasons. For

instance, the timing

Licence can be

pu rchased for the Title NoWave(s) ~ Sport Noleg(s)  Race Published
WhOIe race day In the Qver the River 1 Quadriathlon 4 Published =] g
table RACES, a user oter 3

Race 1 2P Line] o T Not Published = +

may add his/her races o o St
as needed via a big
green +. Enter the Title of the Race and select the type of sport. It may be selected from the factory
list, where the label may also be edited/changed as required. When adding a new sport that is
missing from the list, you must select “Other” and enter your sport below. The number of Leg(s)
(disciplines) must also be specified here. A Leg is understood to be a part of the race, when athletes
perform in one discipline and the minimum times to be measured will be at the beginning and end of
the leg. In cases when more races are selected, you may assign Divisions to single races in the table
below:

The DIV Mark column

serves for simple

Title No Wave(s) Sport No Leg(s) Race Published L. .
Division marking,
Over the River 1 Quadriathlon 4 Published (2] I .
usually by single
Around the Cape 1 Runnin: * 1 Not Published $
’ ’ = =0t characters.
Up the Hill 1 Cycling s 1 Not Published =] L

This is often marked on
the athlete’s calf (or

DIVMark  OvertheRiver  Around the Cape  Up the Hill any other limb) during
O

Girls 1243 ¥

G:ﬂ:14-15 v % the race day.
Boys 1213 ¥ O

Boys 14-15 [~ O

There is also a box
named Race Published.
When marked as Published, the race will appear publically in the race calendar within the Event
Organiser’s Race Calendar on his/her website.

The Generating of a Schedule is provided in the next box. The system has several pre-defined, typical

race-day main events; user may edit / delete / add any data here. In the last box, logos and
documents may be stored, related to the Race Day.
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The next Wizard ~  RACE DAY: MY RACE DAY - 8/30/2016 [3690FITJ)
Page deals with

the Race e RAE:,,:,.‘EFE:?,.Q No Wave(s) 1

specifications. For Rank Leg Length Unit

example, the N (5] s m |(2) o+
simple Running is 2 | mroe (2] 1 m ® o+
going to be s | o & | w @) g

nterrupted by 2 |
ZIP Line, S0 the
timing spots are L

expected in

between the first Running part, ZIP Line and second running part. The user can define number of legs
and select disciplines from the factory list. Other disciplines may also be added by choosing Other.

The Event Organiser also has an independent function in Company — Own Discipline Setting, where
the single Leg
Discipline may also
be added and
modified.
At the end of the Race settings page, the user may confirm and finalise application settings and add
the specified race v RACES STARTS SETTING

logo. At the end of

Your new Leg of Sport Malibuboard Default Unit km =]

Start Wave Name: Run and ZIP Race: Race (3G9DF1XC)
the page, the
1. Scheduled Start Winner Time Estimation Last Finisher Time Estimation
Scheduled Start and
EHETE 13 9 00y 15 3 003

other times should

be specified.
The estimated s =3
Scheduled Start time of every Race (of all its waves) must be filled in carefully. This will be generated
into the Race Day Schedule, to mobile devices for timing and is also to be used for informing
spectators of your on-line results applet, where the count-down hours and minutes to the scheduled
start is available. Therefore, please make sure that all start times of all waves of the Race Day are as
up-to-date as possible. Double-check this on the race day morning, before all timekeepers log-on to
their mobile applications.
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The last wizard page contains information dealing with the Entry Fee. There are options for choosing

between the same
flat entry fee for all

® Entry Fees are the same for all divisions

Select: _
© Entry Fees vary according to Divisions

age gI‘OUpS and Entry Fee Currency Rand |Z‘

eaCh age_group Date from Date to

being charged a 2016 £ 1020t +
. 121172016 M| 113122017 <+

different entry fee. 21112017 i 312612017 i +

[6L47JWS7]

The choice impacts
the table below.

Entry Fee Title Entry Fee: Flower Farm Run
Entry Fee contains: standard organisation level, services, aid stations, T-shirt, ..

At second, periods

Entry Fee Description

for different entry

Max No of Registered 0.
Athletes (optional)
Application at Venue ¥
Available
712016
11/30/2016

120.00 Rand

fee prices may be
added. This is a
little tricky, but
works.

12/1/2016
1/31/2017

180.00 Rand

212017
3/18/2017

One Price

200.00 Rand

At the Venue

210.00 Rand

At first, click as many green plus buttons as required for the number of periods. After that, click on

the calendar icon and choose your desired boundary dates.

Check this carefully and then fill in the table below. All other information is clear, so there should be

no problems with definitions here. On the page below, the Entry fee logo may also be uploaded.

Changes in Event Specification are detected and not published yet.

ENABLE DN-LINE APPLICATIONS UPDATE your information on the Internet when changes of Event Specification are done.

In the case of new
or changed data, an
alert at the bottom
of the page informs
you about the

status of the entry-fee publication. If a user clicks Enable on-line applications, all new information is

published and will be used by all applets installed on all websites and related to this Race.
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All Event data is now in the system, but has not yet been published online. The Event Organiser has

3 options available for actioning this; one is to use his/her existing website. In Company-Upgrading

of your website, the table with existing applets appears. By clicking NEW, additional options appear.

For your website, at least
2 applets are essential:
Athletes details and Race
Calendar. In addition, we
suggest an optional
online results applet.
Select NEW applet,
setting of Athlete Detail,
and click SAVE.
Thereafter, the bottom
section of the table
appears. This is the html
code, which can be

Johana Swimmer v
*' Water Events Ltd
"

Super User Event Org

APPLET SETTING

Type Athlete Detail
Description My Athlete Deatil Applet]

Basic Colour [l D H B

Auto size [/]

The code to be inserted into your website in relation to the pesiton of this Applet. See your handbaok for details.
|(11v data-orgsu="94d15cfbfb3247b1936b4d699bb3ac02 " ></div> |

This code must only be entered once at theend of your website page. See your handbook for details

loaded to the clipboard and copy-pasted by your webmaster into the correct place on the original

Event Organiser web page. The same procedure must be followed to obtain html codes for other

applets. This handbook does not contain specialised instructions for html coders, so please find

further details in a specialised handbook “Upgrading of a website” or ask a professional webmaster

for assistance.

The ORGSU e-shop offers a service for providing this specialised programming as well.
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5. Limited website

YOUR "LIMITED WEBSITE" IS RUNNING NOW

A very simple

web page can be ~  NAME DF THE SITE AND ITS ACTIVATION

activated by Title WaterEvents Active

clicking T T
COLOUR CUSTOMISATION

Company-Your

Limited vosecoo [ [ 6 1 1

Website. This

Step 5 in the Home page URL:  hitps://tech.orgsu.

main flow-chart. Mwmx;:nm“ﬁ:::::’;uwwmmm,mmmmmmuwmwm

By activating

that, all
important/necessary applets become available. When running the

https://tech.orgsu.org/Site/WaterEvents, the entire “Limited website” appears:

By uploading the Race Calendar, the list of monthly races appears.

/0 Weter bveres e -
All future races may i

< C @ https/tech.orgsu.org/Site/WaterEvents/3

have on-line Race Calendar

Applications
opened. The athlete RACE CALENDAR
is able to log on to

this website, making

Year: 2016 v RaceType: - v Country: - v Age:

> NOVEMBER
v OCTOBER

H H NOVEMBER MAN [WATER EVENTS LTD)
it simple to access T [ : :

. " [ ross i i
the start list for "' el i i — —
himself and his team > Ausust

> Juy

mates. A public
visitor may also apply to the race, which will open his/her new account in the Event Organisers
Database.

At present, Event Organiser has almost everything required for input and use, excluding one
important issue: an Entry Fee payment mechanism must be properly specified.
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6. Payment Gateway and e-shop configuration

Your company profile should operate your e-shop, where entry fees (and/or other services and goods
as well) can be offered to and purchased by athletes visiting website.

By C“Ck'ng Default Currency Rand E] E-mail for E-shop karl.swimmer@series.co.za] x
Company-E-shop
configuration, the

>  CODE GENERATING

>  YDUR HEADERS AND FDOTERS FOR E-SHOP SYSTEM E-MAILS

page appears: v PAYBATE [SOUTH AFRICA: ABSA, FNB, STANDARD BANK, NEDBANK, ..)

v PAYGATE'
This is only part of

the actual page, Faygate 13 Encryption Key

which is too long e
for display on one
print screen.

As shown, the user
is required to have
an agreement with
his/her bank to @
have his ID number and Encryption key entered into the system. After that, the selected gateway will
be activated for his/her e-shop.

' PayPal

Username Password

Signature

The user must therefore fill in the currency and at least one payment method.

To connect his existing gateway and/or the wire transfer, he/she may choose the following options

on the same page: e e
=g Y

Unpaid Offer will be cancelled after how many days?
Organiser's \ge to his users g payment, special conditions etc.

The user may also visit the
ORGSU e-shop to purchase a

Orders &

code for implementing his/her ~ Fopmenis

Bank Account Currency =] |mlv‘um Reference Number i 4=
alternative selected gateway into varanlasymieh
the system. v omeeereeownr |
&
Merchant Number Eneryption Key
URL of website service Logo No File selected m
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Bank transfer is also a useful method, as no electronic payment is needed. The Event organiser must
check his/her bank statement to retrieve information about which orders have been paid and must
manually change the order status on the page Company — E-shop — Orders:

m Johana Swimmer
Water Events Ltd
DORDERS Super User Series Org

> Actual filter:
m DISPLAY FOR PRINT EXPDRT TO EXCEL

Cap - (1 ks x 120.00

Rand) 120.00 Rand

Entry Fee: Race - (1 ks x

100.00 Rand) 100.00 Vojtech

1600000003 | 2ang Horak Organiser 1032016 24000 | Rana | Bafing & :
Entry Fee: Survival - (1
ks x 20.00 Rand) 20.00
Rand
Entry Fee: Race - (1 ks x Voitech
1600000002 | 100.00 Rand) 100.00 ngrak Organiser 10/1/2016 | 100.00 | Rand Sorted out s
Rand =
1600000001 | ENtry Fee: Race - (1 ks x | Vojtech Organiser 100112016 0.00| Rand S i

0.00 Rand) 0.00 Rand Horak

3 Records

Once the E-shop has a configured payment method, the Event Organiser’s website (both his original
one and/or his “limited” one) will be loaded with all products/services usually offered to athletes by
“registration” companies. So, both main steps 4 and 5 are connected directly to step 10 and a period
in which athletes can apply for the races can start.

However, not all Event Organisers wish to operate their own payment gateways. ORGSU therefore
provides the option of sourcing a business partner (another company) to open the on-line entries on
its website as well.

All steps from 7 to 9 of the Coverage Scheme deal with this matter:

7. Select partner and direct him to ORGSU

An Event Organiser may utilise all system functions and run his/her events without operating his/her
own website and/or own payment gateway. In this scenario, he/she should find a suitable business
partner, such as a Digital Marketing / Media Website company, his/her Sponsor or a regional or
provincial Sport Department. These types of companies or organisations easily take on a partner role
and may run the website, including the payment gateway.

What should you look for in a business partner for this venture? Do your research to find a suitable
company which is considered by both banks and athletes to be professional and trustworthy. You will
then need to register this organisation within the Orgsu environment and conclude a Race Business
Deal, which facilitates the business relationship between event organiser and partner.
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As explained on the www.orgsu.org home page, the Digital Marketing profile is the best option for all
potential types of partners outlined above. The Event Organiser may invite his potential partner
directly, or ask a

)
TECHNOLOGY 2 Event information at your fingertips: event calendars, online

Rl & e RATN entries, payment gateways, online results, an e-shop and
Online a r e I n g many more functions. Boost your business with our new

& ° BRANDING § PLACEMENT (onsumer digital marketing tools.

business agent for ne oy ;mé(‘uw DIGITAL MARKETING
support. Their list DI Ital

appears on the home-
page under the

“Support” menu.

Is online sports media marketing your core business? Do you provide communication services to companies dealing with race
and series organising? ORGSU is a new information business-to-business system providing support for all aspects of race and

O nce th e pa rt ner series production, from event preparation to the post-event phase. Big, small, amateur or professional = ORGSU covers them
all.

accesses the company

Marketing (or Series

Organiser), the

business cooperation process between both partners becomes available. The most important aspect
of this procedure is the Race Business Deal, which enables the main features for both of them.

8. Race Business Deal
The Race Business Deal Table defines all shares, rights and system functions operating both for and
between the Race Organiser and partner.

Important notice: the Race Business Deal must be created for every single Race; there is no way to
create an Event Business Deal. In general, the Race Business Deal table has sufficient numbers of
rows per numbers of partners added by the Event Organiser. The first and mandatory row in every
Race Business Deal Table is the row displaying the contract between Event Organiser and Orgsu Ltd.
You will find this row in every Race Business Deal.
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In all other cases, the race business deal is evaluated in three bargaining steps:

1. Event Organiser provides the kick-off of the first proposal of the new partnership and sends it
to potential partner for approval or changes

2. The partner (e.g. Digital Marketing or Series Organiser) may approve or make changes to the
proposal

3. Event Organiser accepts or rejects the deal.

By clicking Cooperation with other companies in the main menu, the list of Business Deals

(related to -2-
actual Event) Africa South Africa E English Event Organiser Long Water Tour .
will appear. ull NEW RACE BUSINESS DEAL, LIST OF RACE 'r Jonana Swimmer
In this ORG BUSINESS DEALS Super User Event Org
| COMPANY - EVENT- ATHLETES- E-shop FAQs Handbooks Agents
example,
Johana
Swimmer has
only two races : R atus "V Actio
in her event. rro -t A it Rand open Deta
By cIicking on '1'81“7?'2"3135'“"” (812712018 - Race (3G9DF1XC) Rand Open Detail
Detail, the 2 Records

race business deal will appear. By clicking on the big green plus, the partner search function is
activated. After the partner company is selected (by VAT or name), a new row in the table is added.

.. Johana Swimmer v
ORG RACE BUSINESS DEAL TABLE 'f e L o )
P " This new row
> o v E-sh FA! Handbook: A ] .
COMPANY - EVENT- ATHLETES -shop S el 4eals with the
STATUS : OPEN business
Default Currency of Race Business Deal Rand E]

agreement

RACE BUSINESS DEAL - "OVER THE RIVER" - "WATER EVENTS LTD"

between both

Partner Logo Share of the Entry Fee Conditions Ba;?:ti:;ng pa rtners.
In this
Organizers Support, s.r.o. nr;;__ 4 ,00 % Approved + exam pI e’

the Sportpro company has been selected as partner. The business deal is opened under “Conditions”
in this row.

The Bargaining Status of the

particular deal is “New” at
o . P contens "5 present. The upper part of the
Grganizers Suppart, .1 ol 4.00 % weoes | #: table contains all information, as
I - 0% - ot well as the middle and bottom
one.

With practise, the user should soon become familiar with this high-density table.
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The heart of the B2B cooperation is explained in detail below:

Confirmation that single applet will work on partner website

Giving partner the right to gather money on
behalf of the Event Organiser and deposit
directly into partner’s bank account.

Conditions of Race Business Deal Partnership - New

oveRTHERWERGBSOFWMOQ  \ N\ | /| |

Race Cilendar  Rave Detail Application W:v’yp‘im’“ Starting List

On-line R2sults Race Results

Series Organiser Timekeeper Virtual Race
Proposal provided by

Crgoniar = ] I ~ B

R
Water Events Ltd Advertising Sport Hardware
Entry Fee s Tsonations Gear

% (or fixed currency value): income Approval of the
accruing to Partner via the sale of Approval of partner operating the Race Virtual Race Function
particular types of services or as a Series Organiser or as a Timing (please see special
goods, related in e-shop to the Race Company handbook)

The Event Organiser has the right to initiate the launch of this agreement. When the proposal is

complete, the Event Organiser may leave the page by clicking OK and then clicking SAVE at the
bottom of the main Business Deal Page.

Once the row of dealing with the particular business deal has been selected in the left column check-
box, the button “SEND OFFER” becomes available:

RACE BUSINESS DEAL - "OVER THE RIVER" - "WATER EVENTS LTD"

Partner Logo Share of the Entry Fee Conditions Ba;?;::.:\:ng
Organizers Support, s.r.o. ar;;_ 5 4. 00 % Approved +
SPORTPRO L ~a 45% New O

BACK PREVIEW m SAVE

By clicking “SEND OFFER”, the Bargaining status becomes “To be approved by Partner”.
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Orgsu sends an e-mail to the partner containing the following content:

Subject Race Business Deal Offering

Bz D @ @ | B BEGB QN E Y BErpeDOCmam
BIUSX x L =i E YN EE EE 9 e m QOMm=00:=0
A- B[22 al[?)(m)

| sy -|| Fomat -|| Pismo - | vel. -

Dear User ~
‘We are pleased to inform you that an ORGSU user in the Event Organiser company profile

[Organizer ($afB4MZrht2ws)]

has offered your company a Race Business Deal which ensures your financial participation
in relation to all goods and services linked to the race:

[Race ($BXYSArGnvUS)]

All proposal details can be found after logging in to ORGSU on the following page:
.Company - Race Business Deals closed with me”, where you may accept,
reject or offer a counter-proposal to the Event Organiser.

Thank you for using our services.
ORGSU Lid

Note: do not respond to this e-mail please as it was generated by the system

In each bargaining step, an e-mail notification deals with the given step and its results.

From a partner’s point of view, he/she has received the above email and, most probably, the Event
Organiser has asked him/her to check their business deal table within ORGSU.

We now view the Series Organiser ORGSU pages for “SPORTPRO”, selected partner:

By clicking Company — Race business Deals concluded with my company, the table with all race
business deals appears.

I T T T T -

Europe Greece BE= engiish Series Organiser Golden Series .
™ I Paul Black v
WORK PAGE - SERIES ORGANISER SPORIPRO Lig
ORG Super User Series Org
COMPANY - SERIES- ATHLETES - Eshop FAQs Handbooks Agents
Company Management E-shop Partnership with other
Company Detail List of Products Companies
Crew Team Orders New Business Deal, List of Business Deals
List of Goods Export of Orders Business Deal Clearing by my Initiative
Licence E-shop Configuration Cleared Business Deals
My Orders Products codes for E-shop BW"“;D“BWM”W!MV
Delets Company Documents Race Business Deals concluded with my
Websites company
Contracts Race Business Deals contain the right to
Your Limited website Company Docs collect money on behalf of Organisers
Upgrading of your website Orders routed to Partner
Other available Profiles
Event Organiser
Others
Photogallery
Purchased Timing Keys
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A new row in the table appears as below. By clicking Detail, the Race Business Deal Table will appear
and the Series Organiser may approve or make changes.

Water Events Chokka Trail Run 1 Palm Aquathlon
Ltd (8/6/2016 - 8/9/2016) | (BR5414R1) Keé Tobe Closed | Approved | =) |
Water Events M"“"’, ,‘g,'::'_f“' T overtherwer | Approvalin | ToBeApproved | l
L 10/7/2016) (3GIDF1MX) Progress by Partner :
Palm Aquathlon 1 Memorial Oty
Water Events | (7/16/2016 - Moravy Ke Tobe Closed | Approved | *

The middle section of the table contains a copy of the original Event Organiser proposal. As we can

see here, the Series Organiser did not accept this proposal and changed the % share earned from the
revenue of an entry fee to 9,5%:

Race Calendar  Race Detail Application “;VPG'”":" StartingList  On-line Results  Race Results
e || R N N
SPORTRRO|Lid Series Organiser ekeeper Virtual Race

=] =

Advertising Sport Hardware
Entry Fee 1t Clothes Gaar

This data is easily added to every item on the table. Now, the user clicks OK and leaves this page,
whereafter the Series Organiser’s alternative proposal may be sent back to the Event Organiser. By

doing so, the bargaining status is changed to “To be approved by Event Organiser”. The system has
sent an e-mail notification to the Event Organiser.

The third and final step is the Event Organiser reviewing the proposal for acceptance, rejection or

more amendments. When approved, both partners have clarified their cooperation parameters:
STATUS : TO BE CLOSED

Default Currency of Race Business Deal Rand =)
RACE BUSINESS DEAL - "OVER THE RIVER" - "WATER EVENTS LTD"
Bargaining
Partner Logo Share of the Entry Fee Conditions Status
Organizers Support, s.r.o. u/.r:” 4_00 % Approved +
[ ]| sPorTPRO Ltd - 9.50 % Approved e

m m DELETE PARTNER | CLOSE TO PROVIDE RACE BUSINESS DEAL CLEARING m

At this point, the Series Organiser may boost his/her website with the Application applet, and he/she

may also begin collecting money on behalf of the Event Organiser, owing to the excellent parameters
set by the Race Business Deal Table.

The Event Organiser may send an offer to a new partner company which has not yet purchased a
Licence. Partner Companies without a licence may also be accepted into partnerships. However, the
subsequent financial functions will be blocked. All information in The Race Business Deal Table is
displayed and flows directly between two companies, regardless of company profile.
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As per the Race business deal table, the partner may install the “Race Calendar” applet on his/her

own website, where the race will immediately appear. It is assumed that the partner has already

configured his/her e-shop, including the payment gateway, as described above. .

To add the applet to a partner’s website, see the page: Company - Upgrading of your website. There

are different applets available for different partner’s company profiles:

Applet name Digital Series Timing | Description
Marketing | Organiser | Company

About + + + Basic information about the partner, incl

company Logo

Administration + + + All functions required to operate ORGSU. Can
be installed directly on partner’s website, so
partner’s users do not have to visit
www.orgsu.org for the information

Application + + The applet of application to the specified
Race. Should be used in combination with
Athlete Detail

Athlete Detail + + Register, Login and user profile information

Comp. + + +

contacts

E-shop + + + Simple e-shop, where all services and goods
are displayed/sold

Event banner + Simple marketing of an Event

Iframe Photo + + +

gallery

Language + + + The language selection

selection

On-line + + + Online applet installed exclusively on website

Results for one race

Photo gallery + + +

Picture banner + +

Race Banner +

Race Calendar +

Race Result + +

Series Banner + +

Series + +

Calendar

Series Result + +

User Points + + Every ORGSU user may define user activity

points on his/her website. This applet shows
the actual activity points ranking.

When a partner requires another applet, an appropriate company profile may be added for his/her

company.

Event Organiser Quick Handbook — Page 27



http://www.orgsu.org/

LWL ORGSU.ORG

10. Applications and Entry fees
In accordance with the Handbook Coverage Scheme, athletes have various options for accessing the
Race start list:
A) Original website of Event Organiser, Upgraded by ORGSU applets
B) “Limited” website of Event Organiser, created automatically by ORGSU
C) Website of the partner, with whom the Race Business Deal has been closed and whose
website has been Upgraded by ORGSU applets

By visiting any of the above websites, athletes have three options:
- He/she already has an account in the database of an actual website
(database is the basic part of ORGSU services), so he/she can log on, or
- He/she completes his/her first race application there, which creates an account and
automatic login, or
- Click direct registration, which generates a new single user on this website.

Company Race Calendar Series Calendar E-shop

This is a copy of a “limited” website when
User Profile has been clicked. Now, ever
LOGIN . . Y
user may access his/her login or
registration. After logging in to the Event
Athlete 1D | Organiser’s website, the Athlete’s

Password

Remember Login [ |

account appears, with all details:

Every user may
access/edit account as

. . Name Catharine Last Name De Piller
I"ECIUIred. As illustrated E-mail Catherine.Depiller@me.com Phone 87687687678
. Area Europe Country England
here, the upper section Langusge Ergish Athite D FEF3G
of the page deals with
user information. All Catharine De Piller e iy
Athlete Detail
other types of user Bacss
. Activity Details (0 p.)
profiles (e.g. coach, E-thop Orders siret ony
i %G TR ZIP Code Country
manager, referee, ..) will Log of Changes
later be assigned their
own database content. Emerg. Name Phone
Birthday 23 Gender Female
ThIS database belongs to Birthday Month 11 Bloed Group
Year of Birth 2002 T-shirt size
the Event Organiser' or Public Se::i:: Send News Yes

Representing Country

to his partner, depending

on who operates the Upgraded website.
On the left-hand side of the picture are pages for the athlete to find his/her past results, applications,
activity points and so on. This means that all ORGSU clients (Event Organisers and partners) now
have the tools for operating their own databases of races, series and, most importantly, athletes.
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/' Registered: Catharine De Piler 1+ Log out By C||Ck|ng ”Race

RACE CALENDAR Calendar”, the list of races
Year: 2016 v RaceType: - v Country: - v Age: appears. The Event

>  NOVEMBER .

v~  DCTOBER
NOVEMBER MAN (WATER EVENTS LTO) another applet. All
101312016 | kigs Run South Africa | Humansdorp [Running | Starting List .
10312016 South Africa Cross Triathlon Application Starting Lis available future races

have an active Application
link, so the race will
appear when clicking this.

As illustrated, the user may apply for LONG WATER TOUR - RACE - 10/2/2018 (3ssoFixc)
himself/herself or on behalf of someone

| am applying to the Race

else | e

Let’s assume that someone else besides

the user is being placed in the starting list

now:

As provided in the Event / Race configuration, all details have now been added to the Application.
Only the Athlete ID data

" Registered: Vojtech Horak 1" Log out

is missing; currently, the Hg =
person is registered only
LONG WATER TOUR - RACE - 10/2/2016 (36spFixc)
as a new athlete on the A
Athlete ID E-mail New_Athiete@New_Athiete NA
database Last Name New e [T
: BirthDay 23 11 2001 Gender Female (#)
Country Argentina (s) Team My Team
Phone 0008080800
The Event Orga niser has Emerg. Name Zora Pokapaka Phone 957879798
Time 400M free style 00.05:11
full control over all Race Divislon Grs 1415 &)
Entry Fee 100.00Rand
|nf0rmat|on ha rveSted APPROVAL WITH RACE CONDITIONS
For exam ple' view the This text is to be modified by Event Organiser
item Time 400M Free Race Conditions will be placed here
Style: i
At the bottom, both 1 agree with the Race Conditions ¥

Personal Data Processing Approval ¢

approvals were recorded, =

so user must agree with
both Personal Data Processing and Race Conditions.

Both documents must be prepared beforehand by the Event Organiser, as discussed in Chapter 2 of
this handbook.

Of course, for an existing, logged-in user, the Personal Data Processing Approval is not to be

displayed here. Following race application, the next page informs the athlete about Cart content (one
application) and offers several options:
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For illustrative purposes, click “TO PAY” for only one application:

Race Calendar

/' Registered: Vojtach Horak 1 Log out

“‘10 100.00 Rand
LONG WATER TOUR - RACE - 10/2/2016 (3630Fixc)

TO APPLY FOR ANOTHER ATHLETE

LIST OF RACE PRODUCTS

The standard payment wizard appears, with the last step requesting real payment via the payment
gateway. The number

of payment tools Race Calendar

available in the Pt o ok RIS
e-shop configuration ORDER

sdeterminedbythe [ I I
Event Organiser. Yols can ocit kenes in the Cart o Tinaliss yeeur purchass. Thank you.

He/she may offer only Quantity Romprics  Prioe

a wire transfer, or a }Eé Sofmiee o ! 10000Rand 10000 Rana @
range of electronic = TotatPrice 100.00 Rand

tools.

For wire transfers, it is important to visit the page Company — E-shop — Orders to check all pending
applications. Here, all orders are displayed and the Event Organiser may change order statuses. Once
informed by the bank of a payment, he/she should manually mark the order as “complete”. Order
history may be found here, too:

Quantity  Memprice  Price

Cap
‘  exXLE 1 120.00 Rand 120.00 Rand

Entry Fee: Race

E Athlete New (Girls 14-15) 1 100.00 Rand 100.00 Rand
~J
&; iy : 1 20.00 Rand 20.00 Rand
- Vojtech Horak (Boys 12-13) X Y
—
Total Price 240.00 Rand
ORDER HISTORY
Status Date and Time
Complete 10/9/2016 9:17:02 AM
Ready 10/9/2016 9:16:49 AM
Paid 10/9/2016 9:16:48 AM
Waiting for Payment 10/3/2016 11:17:36 AM
Confirmed 10/3/2016 11:17:32 AM
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Important: there is a general ruling within the ORGSU environment:

An athlete’s user account belongs to the database of the website

via which he/she made a race application.

Therefore, we have two different scenarios here:
A) If an athlete made his/her application via an Event Organiser’s website (red line below), the
Event Organiser’s athlete database will grow.
B) An application approved on a Partner’s website (green line below) will save the athlete’s data
in the Partner’s database.

The following picture illustrates this clearly:

.
Two methods for applying to a race > )i\\\\
___———’— 1SS Race
- ~
- \~
o~ S
fwww.partner :
— Race www.eve}t\_r&amser
‘Application to the Race Business .
\ Application to ¥e Race
Deal
\ ,’

X

Partner’s
Athlete database

Event Organiser’s

Athletes database

Different approaches may be used regarding cash-flow. ORGSU provides several options for
gathering entry fee payments. These options do not affect the athlete — only the website back-end.
Entry fee payment money may be deposited to either an Event Organiser’s or partner’s account.
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The business deal between Event Organiser and Partner will clarify which option is used.
The system operates within two possible scenarios (or both at once):

Scenario Notes
Money will be deposited only | Event Organiser
in Event Organiser account - has own payment gateway
- does not allow partner to collect money as a third
party
Money will be deposited in Event Organiser probably does not have own payment
partner’s account gateway and allows partner to collect money as a third party

If the partner has permission to collect money on behalf of an Event Organiser, the system contains
several pages of information to support this, and to provide final clearance between partners. Please
view the Financial ORGSU Handbook for details.
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Starting lists on Partner websites

The default system setting is to publish all information approved by the Event Organiser. It is possible
to publish starting lists continuously prior to the race, or the data may remain hidden.

The partner may utilise

the combined function of STARTING LIST
the race or series

calendars containing the  OVER THE RIVER - 8/28/2016 rasanrivx

Ragistsred: Vojtach Horak Log out

Start: - Country: - Team: - v Gender: - v Race Division: -

starting list.
1 Bridges Simon 2001 Male B south Africa Boys 14-15
2 Bond Diana 2001 Female B south Africa Giris 14-15
Visitors to this web page 3 Horak Vilem 2002 Male B= southAtica Boys 14-15
. 4 Black David 2004 Male - Czech Republic Boys 12-13
have access to all filters
5 Frost Miranda 2001 Female New Team h Czech Republic Girls 14-15

and sorting functions
related to searching and
printing starting lists.

11. Event Organiser decision on whether or not to involve a Timing Company

Depending on the Event/Race importance, size, distribution, ... the decision must be made
months/weeks prior the Event. ORGSU can support both scenarios as outlined in the Coverage
Scheme:

12, 13 and 14 steps — to provide services by Event Organiser crew, or
15, 16 and 17 steps — to engage an External Timing Company.

Several criteria are involved when an Event Organiser provides timing via his crew, using ORGSU
mobile technology and/or stopwatch and paper:

The density of athletes at one timing point (the biggest problem can be expected on the first split
time timing point) should not exceed, on average, 1 athlete in 1 second for 1 timekeeper, using a
mobile device with ORGSU mobile application. ORGSU will allow for the use of more than one device
at one timing point, so in cases of an appropriate corridor and by using, for example, 4 devices at the
timing point, a very large race-day can be timed as well.

The ORGSU technology is a highly useful tool for all races where timing points are required in, for
example:

- aturn-over point of running in the middle of a forest, far away from the venue

- the buoy is many miles off-shore, where paddlers, on their skis, must change direction
Considering these conditions, the ORGSU mobile timing technology is the cheapest and most
effective solution. It will be sufficient to take one smartphone to this timing point by MTB or boat.
On the other hand, when a top, classified, big event is to be held, the chip-based technology should
be chosen, where steps 15 to 17 are followed.
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The Event Organiser may choose how to assign BIBs, organise registration at the venue and plan

timing. The table below displays these options, all of which are supported by the system:

Event Organiser using ORGSU

Timing Company

Start Numbers
(BIBs) assignment

A detailed structure for wave and BIBs
management is contained within the
system

All application data in a defined XML
format can be imported into the
Timing Company external system

Registration at
venue

Two separate services are available
for athletes check-in at the venue:
bill and athlete info leaf printout.

All are available in the ORGSU system

May be provided by an external
company

Timing

Using complementary mobile devices
Timing: ideal for smaller and wide-
spread races, as results can be
accessed directly by an Event
Organiser

Timing and preliminary results
published at the venue.

Result publishing

All preliminary and official results can
be printed

Official results must be uploaded into
the Event Organiser database in
defined XML format.

The system supports both hand-timing and online timing via mobile devices; there are special

handbooks dealing with this. The system allows races up to several days. The inbuilt timing function

is fail-safe and suitable for all races where no high density of athletes at timing points is expected.

The limitation on this timing system is the data mobile signal at the venue. When the data mobile

signal is not available along the entire track, data from the ‘blank’ timing spot will be collated later.

Athletes must wear start numbers/BIBs with numbers only; no characters in start numbers are

allowed.

Let’s discuss the first scenario, in which an Event Organiser has decided to provide his/her own

timing solution:
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12. Registration and Timing Preparation
There are several sub-topics involved here, which have been divided into four sections:

12.1. Start Numbers and Waves

Depending on the type and size of the Race, the matter of Waves and Start numbers must be
clarified. ORGSU will allow and support most scenarios here. An Event Organiser has, in his/her
menu, a section named Event - Start Number / BIB Management. By clicking it, the wizard will
appear.
We recommend carefully studying this timeously, during the early race preparation phase:

- How many waves in every race of a race day?

- What start numbers will be used for every wave, division, gender?

- Do we need to store some VIP start numbers for VIP athletes?
Those questions will clarify the procedure to be followed. Thereafter, the background information
about waves and start numbers assignment will be stored inside the system and all other entries (e.g.
provided by registration crew at the venue) will be on-line, thereby accessing the correct wave and
BIB automatically.
The first wizard step deals with VIP numbers for your athletes, because this should be done before
the automatic BIBs assignment:

For now, a new Event/Race has been launched (no athletes are on the start list yet) and the function
BIBs assignment called up:
Two blocks of VIP numbers

have been entered for now;

no actual athletes have been

From To

selected (there is no one on ' s +

100 105 &=
the starting list at present).
Ignore the VIP section; this is

. Athlete ID Name on Application BIB Race Division
displayed only for
. .
information purposes.
Athlete ID Name Last Name Birthday Race Division
N

The next wizard step, BIB Generating, provides functions for
both BIBs and Waves policy. There are 4 possible ways to O Manually
handle this: Manually — the system will not function ® By Starts

O By Divisions

automatically. All start numbers and waves must be provided
y P O By Gender

manually on the registration table or Venue Registration Page.
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BY STARTS

Here the Event Organiser assumes, for instance, 2 waves (the first of up to 100 athletes) and all
others in the second wave. When SAVE is clicked, the policy of automatically adding Start Numbers
become active in

O Manually Help to BIB assignment - by starts

both Registration e [ wfomaion @)
Qe BIB generation finished successfully.
Ta ble a nd Ven ue © By Gender Raceday settings were saved
Reg|strat|0 n Page' Race Number  Applications will be sorted Start Wave Name e, A
of by ERGHS:

In cases where Rinees
athletes were on Race 1B At Mex  Fom To
the start list TMIDFBC — E‘ To the lsiand [01] 0o 10 |1 100

m 0 :: :::: [él To the Island [02] 0 300 101 400 &

already, the

I ssi
system will assign

them the start

numbers as first mmm m
entered. The Event Organiser may review the start list to check that it is correct.

This page requires careful study; please review the specialised handbook on BIBs generating. For this
Quick Handbook — just remember that this function can rewrite start numbers and wave assignments
for existing athletes.

In accordance with the settings, the 2™ wave should start with the start number 101. When running
the page “Venue

e REGISTRATION
Registration” and Athlet
ete -
adding new (first) ip FEF3FL E-mail
athlete to the Nt Frost Name Miranda
Starting list and Gender © Male ® Female © Not Entered Birthday DD . MM . 2001
Team Country South Africa )

giving her the 2™
Support & Emergency

start wave, the

Name Telephone
system assigns
this athlete a BIB , " v J v
To the Island v| | Girls 14-15 v| | RERGENEERENEA| v | 101 Registration |v
number 101:

The automatic generating of start numbers and waves can be provided just before the race, when all
athletes are on the start lists. The Event Organiser may then finalise his/her wave and BIBs policy,
provide final BIBs assighment, publish start numbers on starting lists and then print-out Registration
sheets, attaching them to the tables for venue registration crew use. This is all fully supported by
ORGSU.
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Timing Preparation

All Timing Preparation work should be done several days or weeks before the Event. On the Event —

Event Preparation - Timing Scenario page, the Event Organiser decides the Timing policy of every

Race Day. The system runs the Race Day as a unit, which usually involves one contracted Timing

crew. This may be the Event Organiser’s internal crew, or the external crew of a Timing Company.
Steps 11, 12 and 13 must be in progress when the Event Organiser adds his/her data, so external

support is not dealt with now.

A decision about the type of
Timing Licence should also be
decided several days or weeks
prior to the event. There are
two options — a fixed flat rate
timing Licence for the whole
Race Day, regardless of how
many Races and athletes are to
be measured; the second
choice is a Discount Licence for
smaller events, containing
fewer than 100 participants
overall in all races of a Race
Day.

November Man [11/729/2016] D

NOVEMBER MAN [11/29/2016]

Select Timing Scenario option for Race Day.

- Timekeeping by Mobile Devices Find more information here
« Timekeeping will be provided manually, data will be entered by the keyboard Find more information hore

Timing Licence is needed. Select one of two Licence Types.

For a Race Day with more than 100 competitors, the Timing Licence must be purchased and paid before the Race Day.
The Unit Price of one competitor timing decreases with the total number of competitors. Find an example in a table here. This is (:‘

suitable for smaller races. The final Licence price will be calculated after the race using the actual number of athletes. The amount
will be invoiced and paid after the Race Day

Your Race Day Licence Status: No Timing Licence yet. To order Licence press here

A draft of a Contract with your Timing Company may be found here for your use

Off-ine and On-line Scenarios cannot be combined for one Race Day

Your entries and other information can be exported for your Timing Company in XML format

®
Your choice X0, Siancord Format

Other data formatting can be added into your Choice List when required. Ask your Country Manager for assistance

You can export entries with or without Start Numbers (BIBs) assigned

The draft of a Contract of Timing Services can be found here. You can download i, edit and negotiate with your Timing Company.

After the Race Day, all results data should be imported into your database as soon as possible, as per Contract above. The results will be accessible on
your website shortly thereafter

Race results can be imported into your database here

The page offers some helpful materials as quick handbooks for both types of time-keeping, using
mobile devices and/or stopwatch, paper and pen.

12.3.

Timing Points Management

This issue is discussed in detail in all timing handbooks, so is only covered briefly here. Remember,

Timing points are defined for the whole race day and they are to be assigned to particular starts,

splits and finish of all legs of all races. The picture below illustrates this principle:

/2

\‘—__————————————

TP3 - Finish

-~y
---____———

S
w :TPl — Start of the Race

,—"——-\\\ <
N X
7 /T

—_—’

TP2 — Split Time
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Within the system, the definition of Timing Points as physical spots must be provided first:

Timing Point Title Coordinates

(latitude, longitude)

Start of the Race
1 Contact Johana Swimmer, 97978987

Description

Spit Time:
Ty Contact Garl Bridge, 987797870

Description

Finish Line
TP3 Contact Sharon Bridge, 078778700

Description

Timekeepers on Duty

From HH:MM

Till HH:MM

PR

PTSPTS

PTSPTS

FTETS

PSS

PP

The picture shows three timing
spots definitions, as well as the time
of duty for all time-keepers.

There is no limitation on how many
timing points can be added. They do
not all have to be used.

Timing points in use (when the race
will be started and first times arrive)
shall not be deleted or modified, so
carefully specify these properly
before the race day starts.

The second part of the same page deals with the assignment of timing points to every race. For

illustrative purposes, imagine a
simple scenario involving 10km of
running, as displayed on the right.
A timing licence must be ordered or
purchased for full functionality of
this section.

1.Leg

Start

Leg

Leg

Finish

Title

Trail Run

First part

Second part

Repeating

Leg Length From Timing Point To Timing Point

10.00Km

260 Km TP P2 $ +

620 Km | TP2 TP3 +
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12.4. Checking headers, tables and texts — for all printouts

Information Leaf

We strongly recommend that all text be checked and corrected before the e Arnt R Coseors

Event. During the last few days, there are so many other things to do. A

Race Day Schedule

management check table is available; open the page. All Docs: Edit and Print.

The table contains almost all checklists needed by an Event Organiser for
readying levels, from general use — Event — Race Day — Race.

Personal Data Processing

Available should Event Organiser wish to secure agreement with athlete
about creation of new account in database. Template unrelated to
event/race.

Information Leaf

May be printed by venue registration staff and contains all information
collected during registration process. Template unrelated to event/race.

Event Athlete Information

Description of a Race event. Every Event Organiser has an Event Setup option
for downloading a factory guide template of this text for editing for a given
Event.

General Approval with Race
Conditions

This may be made mandatory following application. This text can be edited in
“EVENT — Race Conditions Templates”. The user may add additional content
and templates. .

Event Description

Text box for editing in “EVENT — Event Setup — Basic Parameters — Next
Settings”. This brief summary is for Event Organiser use only. It will be
displayed online in Event Calendar (e.g. on Digital Marketing website).

Race Description

Text box for editing in “EVENT — Event Setup — Races — Next Settings”. This
brief summary is displayed online in e-Race Calendar.

Registration Printing

Several days prior to the Event, please check the header, footer and contents
of the table, as well as all other parameters. There will no time to do this on
Race Day.

Starting List Printing

Several days prior to the Event, please check the header, footer and contents
of the table, as well as all other parameters.

Race Ruling

This document should be published on the website and venue information
board. This doc is for Event Organiser use only. The factory templates provide
tips on content.

Official Guidelines

This document should be sent to all officials prior to the race, printed out and
also given to them at the venue. This doc is for Event Organiser use only. The
factory templates provide tips on content.

Speaker Instructions

This document should be sent to the speaker prior to the Race, printed out
and also given to him/her at the venue. This doc is for Event Organiser use
only. The factory templates provide tips on content.

Athlete A4

This can be used as an A4 information pamphlet for the transition area, for
example, or for BIB design and printing. It should be prepared a few weeks
prior to the Event.

Approval with Race Conditions

Event Organiser may edit own Athlete’s waiver. The template for the Event
can be modified here for every Race.

The bottom centre message

At the bottom of every page, the centred text will be displayed.
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13. Venue Registration — provided by Event Organiser Crew

As discussed above, athletes are on the start list and, owing to step 12, the system sorts athletes into

start waves and assigns start numbers (manually or automatically within the chosen parameters).

The online entries should usually close a few days prior to the race.

On the page Event - Event Setup - Entry Fee, the Event Organiser may click Stop Entries:

— UPDATE your information on the Internet when changes of Event Specification are done.

STOP ENTRIES

(€rmevon | o | e |

A day before the event, entries should be printed out for placement on tables during the Event

Registration procedure on Race Day. The system provides an excellent tool for preparing and

printing all entries on the page Event — Registration Printout. Owing to the importance of good

visibility — and the option of adding more athletes by hand — several options are available:

Print Header and Footer

The template automatically selects printing both header and footer.
For registration, we recommend selecting ‘do not print header and
footer’.

Spacing

Rows wider than the font selection may be chosen. Wider spacing
provides space for handwritten corrections and notes.

Plus empty rows — number

The system generates additional blank rows for the Registration Crew
in the event of late registration.

Table —template

The user may choose from available templates and then fine-tune
his/her chosen option. Once complete, the system saves this
configuration.

Table — font size

Always choose a minimum 12-point font size.

Table border

Choose between line rows or a full box border around each table cell.

Races

Starts

Kids Run (8N4KBSEZ) Kids Run [01]

/] Survival (8N4KBSAT) Survival [01)

Page format A4
Print Header and Footer E

Spacing

Orientation Landscape

4
4| (4

Table Border Only Rows

1 Plus Empty Rows 0
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The most important page section here is the Table lay-out. The correct template will generate
Selected Columns. By clicking on the box, the user may change the tile, order of columns and/or add
additional ones from available columns.

In the bottom section, an item must be selected as a criterion for categorising. Start numbers is the
default setting. Another option is sorting by Surname, which generates a faster search result during

registration.
v Long Water Tour

H0F e Over the River 1owae

Select Template VENUE REGISTRATION Table Printout - by BIBs (to be finalized for every race)
Starting List

Fontsize 14

01
e

2004

e

jel

T i
i

o1

{ atniste 1D || Hame Last Name (inh Year) | | Gender || country |

I e | 8 | B [

e s

The button “GENERATE” appears in the bottom right-hand corner. This generates a printout in
ready-to-use .pdf format. Please see example alongside. Each page contains a short amount of text,
centred in the bottom line. This usually contains the Event Organiser’s website address.

Once printouts are placed on the table for the registration crew, the registration manager should
have at least one computer available for any additional work required.

Event - Suitable for finding an athlete from the start list database, or to add a

Venue Registration new athlete, regardless of the race. This function works for all Races
of an event.

Event - This table works for only one selected race and displays athletes in a

Registration Table spreadsheet table. It allows for adding a new athlete, changing some
parameters, deleting athlete records and provides another view of
entries.

The Registration table contains a loop for quickly adding a new athlete. _

The loop is activated with the NEW button. The system calls up possible — b:nlm SSE——.
names after entering the first two letters into the Name cell. If selected,
data is automatically added to the table, with the user entering only the

name of the new athlete. All race configuration items may be added manually. A table reflecting a

real-life 30km event is shown here:
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Registration Table B —— i
5.8.2016 Muchika Felix L 1953 ZA Ne Chokka Trail 30K 30 K START Men 12-99 199 5.8.2016 In Finish [
4 { { { { |~
5.8.2016 Attenborough Shaun M 1968 ZA Ne Chokka Trail 30K 30 K START Men 12-99 200 5.8.2016 In Finish
5.8.2016 Stephen Colin M 1987 ZA Ne Chokka Trail 30K 30 K START Men 12-99 201 5.8.2016 DNS
7.8.2016 Van Den Bclgh Michael M 1991 ZA Ne Chokka Trail 30K 30 K START Men 12-99 220 7.8.2016 In Finish
5.8.2016 Kernohan Helen F 1975 ZA Ne Chokka Trail 30K 30 K START Women 12-99 202 5.8.2016 In Finish
5.8.2016 Savage Clifford M 1990 ZA Ne Chokka Trail 30K 30 K START Men 12-99 203 5.8.2016 In Finish
5.8.2016 Fowler Michael M 1966 ZA Ne Chokka Trail 30K 30 K START Men 12-99 210 5.8.2016 In Finish
5.8.2016 Du Plessis Debbie F 1964 ZA Ne Chokka Trail 30K 30 K START Women 12-99 204 5.8.2016 In Finish
6.8.2016 Ferreira Juan M 1978 ZA Ne Chokka Trail 30K 30 K START Men 12-99 213 6.8.2016 In Finish
6.8.2016 Trzebiatowsky Barbara F 1970 ZA Ne Chokka Trail 30K 30 K START Women 12-99 211 6.8.2016 In Finish
5.8.2016 ‘ Van Heerden Jason M 1984 ZA Ne Chokka Trail 30K 30 K START Men 12-99 209 5.8.2016 In Finish
2.10.2016 ‘ ZA Ano 2.10.2016 Registration

The registration table of a given race is mainly suitable for:
- Checking and changing of Status values at any time
- Sorting by any column and tracking issues (by clicking the column label)
- Finding and fixing errors
- Quickly adding a new athlete.

Registration

Before the race day, all entries should have the following status: Registration or

Reg. and paid
Registration and Paid. Venue Reg.
In cases involving a cashier/teller on-site, payment may be completed and then status start Reg.
updated here. When an athlete has checked in at the venue registration area, activate :1;‘5:
the status Venue Registration. For large-scale, prominent events, the status Start ohE
Registration may also be activated by race marshals. Either way, the system provides L":’

start times and all other times for each athlete, s |
instead of marking athletes as DNS (did not start).

The table is easy to navigate. The right upper corner contains a magnifier for enlarging text. Outside
and during sunny conditions, this is a useful tool.
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Venue Registration

The venue registration working page has a different ‘look and feel’. It operates primarily to find an
athlete by clicking on the relevant name or start number:

Venue Registration

Venue Registration

SEARCH ATHLETE SEARCH ATHLETE
Athlete ID Athlete ID
Last Name ken| Last Name
Gender Kennedy Ezna (1977) Gender O Male O Female ® Not Entered

- Chokka Trail 16K
Kennedy Grace (1953) BIB 234| x

|
- Chokka Trail 16K m Janse van Rensburg Rieghard (1973)
- Chokka Trail 62K

By selecting an athlete, the full page will be filled with all relevant details. Should the system not find
the selected athlete (either in the database or start list), information may be added manually and the
new athlete’s records saved and added to the start list. The athlete search function offers several
options. Firstly, the user may accept the computer-generated information and check entry fee
payment and/or start number plus other variables; this can be stored in the database if required.

REGISTRATION

Athlete ID FEF3GJ E-mail Catherine.Depiller@me.com
Last Name De Piller Name Catharine
Gender Male ® Female © Not Entered Birthday 23 . 11 . 2002
Team Fast Ladies Country South Africa

Support & Emergency
Name Karin Bridges X Telephone 988789798

= I RS

1 Survival v Girls 14-15 v| Survival [01] v/ 6 Registration v, 50.00 +

Cross Triathlon
Swim (350 00 m)
Mountain Bike (23 00 Km)
Trail Run (7.00 Km)

Total Price 50.00 Rand Already Paid 0.00 Rand To be Paid Now 50.00 Rand

Paid [] BIB taken &

T e

Other actions, found at the bottom of the page, are:

NEW SEARCH —This clears the form and prepares the page for another athlete. All changes to the
previous athlete’s data are abandoned (a question prompt confirms this action).

PRINT SCREEN —This is a print screen of all information and may be given to a crew member
preparing results (assuming that this function was not provided by the ORGSU system).

SAVE — save all data into a database.
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The Registration summary box will now appear:

ID FEF3GJ E-mail Catherine.Depiller@me.com
1e De Piller Name Catharine
er
m
© All Paid

e ' BiBgiven

Al
Print Bill Information Leaf Back to Registration New Searching and Entry

Print Bill — the slip providing all information pertaining to entry fee payments, as modified and
approved by the Event Organiser or Event Organiser’s company.

Information Leaf — the slip providing a summary of the application, plus the start time, schedule and
event logo

Back to Registration — skip back to the athlete’s entry page

New Searching and Entry — new blank form of this page.

Venue Registration of a given race has been closed:

When all athletes are stored in the database, the starting list should be printed out and checked for
correct starts and start numbers assignment.

On the page Event — Race Management, you can verify that the status line shows assignment of all
athletes for both the Race and the full Race day.

Race: To the Island B m

[ Timing Licence | @] |Race: BIBs and Starts Assignment (except DNS) | @] [Race Day: BIBs and Starts Assignment (except DNS) @] |

As seen above, the Timing Licence has a red semaphore; this indicates that all actions are complete.
However, without a Timing Licence, the system will not function. User must visit e-shop to buy one.
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When all (or most) athletes are on the start lists, the function Event — All Docs Edit and Print —
Athlete Information Generator (A4 Format) comes into play.

The Event Organiser can create
and generate a .pdf file with all
athletes, start numbers and

other appropriate information:

In a future version of this
function, an editor will provide
output in professional format
for easy printing of BIBs and
other relevant outputs.

This function can be used to
print out all Athletes’ A4 pages
and to mark their transition
position, for example.

South Africa |[Male
Team

elephone thlete E-mail

Kids Run s

".VM"&:e Bridges

Event Organiser Quick Handbook — Page 45



LU ORGSU.ORG

14. Timing — provided by Event Organiser Crew

Using the ORGSU system and several volunteers with
smart phones is a smart, affordable way to provide
timing for an event. A few volunteers, carrying smart
phones, are placed alongside the track and type start
numbers into their mobile devices at designated timing
points. The online results (the real delay is about 2-3
seconds) are displayed on the user’s website. These may

therefore also be used by the race speaker. Please
consult your specialised handbook for more details. .

When the timing licence has been ordered or purchased, clicking “Event — Mobile timing” will load

the codes for activation of your mobile
TR T -

B e p— applications. By entering both keys into the
u MOBILE ORGSU TIMING - NOVEMBER MAN Q wmtenta ~ mobile application (I0S or Android), the main
[11/29/20186] Super User Event Org
menu will allow you to select STARTING —
NOVEMBER MAN [11/29/2016] which activates the real-time start.

PRIVATE KEY

2[af4]s]s]7]

SECURITY KEY

(s[afolofal/]2]

Verify instructions for downloading mobile applications onto your mobile device:

Apple 10S:
https://itunes.apple.com/us/app/orgsu-sport-
timekeeping/id1113625384

Android: https://play.google.com/store/apps/details?id=cz.ackee.stopwatch
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When the application is running in the smart device and both the private and security keys
are activated, the device appears as follows:

The first button STARTING offers
the choice of all starts.

The second button TIMING loads
the page containing the Timing

Split Time

Points selection.

Finish Line

Please consult the handbooks menu for the Mobile Timing document, which contains further
information.
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Once the Event Organiser has upgraded his/her website with the online applet, it will appear as
follows, shortly after the start of the race. Only five random athletes have been assigned to the start
lists. This applet has been installed by a user who does not have a licence; hence the ORGSU logo.

’Scheduled Start: ‘

‘To the start remains: 09:39’

Registered: Vojtech Horak Log out
KIDS RUN - 10/3/2016 (8N4KBSEZ)
Start: - v Country: - v Team: - v Gender: - v Race Division: - v
| | |
1 Bridges Simon 2001 Male New Team D‘— South Africa Boys 14-15
2 Bond Diana 2001 Female P | South Africa Girls 14-15
3 Pistol Oscar 2001 Male E South Africa Boys 14-15
4 Black David 2001 Male Bl Avania Boys 12-13
5 Frost Miranda 2001 Female E South Africa Girls 14-15

When the Race has started, the page automatically swaps to the online results form. The mobile
application is now actively timing. The online applet displays all results once athletes have passed the

‘Race Start: "Time of the Race:
Trail Run Trail Run . .
1. 5 Miranda Frost B= 00:15:18 00:15:18  00:00:00
2. 2 DianaBond B= 00:15:31 00:15:31 00:00:13
3. 1 Simon Bridges B= 00:15:51 00:15:51  00:00:33
4. 4 DavidBlack [ 00:16:03 00:16:03 00:00:45
5. 3 OscarPistol B= 00:16:11 00:16:11  00:00:53

split Timing Point. The Timing Point displays all results nearly online
(delay is about 3 seconds). When the first three athletes reach the finish
line, the online applet displays all current gathered times, with the rest
being displayed further down:

‘Race Start: HTime of the Race: ‘

Trail Run Trail Run " .
# BIB First part Second part Total Time To Winner

1. 2 Diana Bond B= 00:15:31 00:15:49 00:31:20 00:00:00
2. 4 DavidBlack [ 00:16:03 00:16:28 00:32:31 00:01:11
3. 5 Miranda Frost B= 00:15:18 00:17:44 00:33:02 00:01:42
4. 1 Simon Bridges B= 00:15:51 00:15:51
5. 3 Oscar Pistol B= 00:16:11 00:16:11

When official results are marked, these will instead be displayed here.
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The following photograph shows the online applet in use during the Chokka Trail Run in South Africa,
where ORGSU technology recorded several split-times along the course of this challenging 62km trail
run. Using expensive chip-technology in remote areas of a course is not advisable and does not make

sense.

On the other

testseriel.orgsu.org

c

Products - Marz C © Chokka TRA

Run Run
DU- R330-
R330 PO

h d The Spa Company. Prefabricated Cust Buzz 2 Bike Rack | Bicycle & Cycling
and, | Bestmed Chokka Trail 62K
Sendmg |Race Start: n“‘:zFJ ‘Time of the Race: U4.F':1N,"\
Smartphone_ Trail Trail Trail Trail Wpalh
1 Run Run Run Run
Carrylng ST-MO MO-DL DU-OY 0Y-DL
volunteers 1. 232 Craig Hammer 1980 B 00:57:59 00:33:37 01:41:01
d < 2 - o
H 2. 239 Skippy Claassens 1981 h 00:58:02 00:34:31 01:41:06
on mountain 3. 238 Andy Wesson 1970 B 00:54:48 00:36:39 01:43:49
bikes to 4. 231 Eduan Adams 1987 )E 0 27 02:05:1
5. 237 Chnos Meistre sl s
-~ e

remote parts 6. 240 Eidee Janse van Rensburg 19 k
of the bushis | - ., Reshad fasse s 1973 P 01:03:12 00:41:01 02:32:43

T Rensburg R 2 P
a cheap and 8 230 Paul Hugo 1983 BB= 00:56:08 00:36:40 03:11:24

1987 = 00:54:46 00:33:15
: 9. 236 Bradley Hyman 1987 poamm OU°

effective =

solution. Most competitions deal with this issue: there is no cheap tracking or control points on the
turning points and other important spots on the track these days.

bestA\ed

Better living Better life

Printed: 8/7/2016

Rnk BIB Name Division

Bestmed Chokka Trail

Race Date: 8/7/2016

Chokka Trail 62K

Official Results List

Rank Div ST-MO MO-DU DU-OY OY-DU DU-R330 R330-PO PO-FI Total Time To Winner

~—]

Craig P Men 12:99
~ ]

Sciopy B Men 12:99
~—|

Andy P Men 12:99

Ed b—nuw
uan B Men 12-

2343 Rensburg Ri hmp—- Men 12-99
anse van Rensburg Rieghard B Men 12

1 232 Hammer

¥

239 Claassens

w

238 Wesson

&

231 Adams

wn

o

240 J Rensbi Eid D—w 12-99
anse van Rensburg Eidee o V/omen 12-

Chrie F Men 12-99
s o Men 12-

~

237 Meistre

1 00:57:59 00:34:37 01:41:01 02:05:47 00:30:54 00:22:15 00:36:05 06:48:38  00:00:00

2 00:58:02 00:34:31 01:41:06 02:05:40 00:30:49 00:22:22 00:36:09 06:48:39 00:00:01
3 00:54:48 00:36:39 01:43:49 02:24:15 00:35:18 00:31:11 00:38:12 07:24:12 00:35:34
4 00:54:50 00:37:27 02:05:16 03:19:18 00:38:53 00:26:47 00:48:27 08:50:58 02:02:20
5 01:03:12 00:41:01 02:32:43 02:57:17 00:47:21 00:29:08 01:01:36 09:32:18 02:43:40
1 01:03:13 00:41:13 02:32:28 02:57:26 00:47:32 00:29:09 01:01:41 09:32:42 02:44:04

6 01:04:09 00:40:44 02:21:13 03:11:02 00:41:13 00:38:34 0L:01:19 09:38:14 02:49:36

At the conclusion of
the event, official
results can also be
published by ORGSU.
The printout of this
event has been
designed as displayed
on the left.

All result are available
on both Series and
Event Organiser
websites.

Particular race results

are calculated for the series once marked as official. Any complaints or disputes should be resolved
by the event organiser or timing comp team.

The ORGSU timing system has no limits — the Event Organiser may easily run a very complex race
day, comprising many different races and various timing points. The system is fail-safe and rigorously
tested; it is capable of gathering parallel data streams from one timing point to ensure the capture of

all athlete data. Detailed information is available in specialised handbooks.
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15. Timing Company

If the Event Organiser has decided to engage the services of a Timing Company (see Step 11), ORGSU
technology will either be used or not. If in use, the Timing Company must have a timing company
profile and a purchased licence, as well as a timing licence for the designated Race Day.

Should the Timing Company not be using ORGSU technology, an offline scenario occurs. On the page
Event — Timing Scenario, or in the list of handbooks, the Event Organiser will find a factory template
contract for possible use.

When the deal is concluded and online entries stopped, all entries data must be exported in .xml
format and sent to the Timing Company. The Event Organiser must complete this procedure
manually.

16. Certification of .xml interface

A certification service ensures that every Timing Company system interfaces smoothly with the
ORGSU system, regardless of the quality of the data input/output interface. For larger, world-
recognised events, we strongly recommend securing this certification.

An XML Certification can be found in the ORGSU e-shop. Securing certification takes one working
day in cases where all data transfers are complete and approved. Please consult the specialised
handbook dealing with this certification.

17. Export of . XML data to Timing Company

The Event Organiser must access the page Event — Export and Import:

EXPORT AND IMPORT FOR TIMING COMP g Uis
. <MeasuredTimes xmlns:xsd="http://www.w3.org/2081/XMLSchema” xmlns:xs
<Race>
<RaceKey>39882c0796034676b1511a76c32d5e8F < /RaceKey>
<RaceName>Kids Run</RaceName>
<RaceDate>2016-18-83</RaceDate>
</Race>
<Racers>
<Racer>
<RacerKey>918eb1d3c5184e9b969adeb73cb2A43</Racerkey>
<RacerFirstName>Simon</RacerFirsthame>
<RacerSurname>Bridges</RacerSurname>
<RacerStartKey>b3c4779e0a524086805bbb36Feaeboed</Racerstartkey
<RacerStatus>InFinish</RacerStatus>
<RacerCheckPoints xsi:nil="true" />
Export Impart Format (XSD File) Here <RacerGender>Mc/RacerGender>
<RacerDateOfBirth xsi:nil="true" />
<RacerYearOfBirth>2001</RacerYear0fBirth>
<RacerBib>1</RacerBib>
<RacerChip xsi:nil="true" />
<RacerDivision>M14-15¢</RacerDivision>
<RacerCountryCode>ZA</RacerCountryCode>
</Racer>
Race: Kids Run [EEQ]  xPORT OF ENTRIES AND OTHER RACE P ETER! <Racer>

<RacerKey>623fa5101a8d4cfb9870635798c27fcf</RacerkKey>
<RacerFirstName>Diana</RacerFirstName>
<RacerSurname>Bond</RacerSurname>

The .XSD file contains all format instructions. This is to be sent to each new timing company initially.
Thereafter, each race must be imported separately into .XML format. For example, please view the
exported data file in .XML format.
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The Timing Company may be responsible for various activities; details have been discussed in the

material above. After the race day, in accordance with the contract between Event Organiser and

Timing Company, all results data must be downloaded, in the specified XML format, back into the
Event Organiser system.

The best way forward for the Event Organiser might proceed thus:

- The timing company is registered with ORGSU,

- A race business deal is negotiated and concluded with the company

- To ask (via contract) the Timing Company to be responsible for. XML result data downloading into
the database.

As discussed above, each Race must be imported separately. This allows for the assignment of
particular races on Race Day to different Timing Crews, including the Event Organiser’s one.

After the race, when data has been imported back into the system, results should be marked as
official. This validates Race results for series calculation and all results printouts then become active.

19. Race Financial Clearance

The system will calculate all monetary income as specified in the Race Business Deal Table. After the
race, the Event Organiser should make this information available for checking and to provide final
clearance. This is followed by all necessary pay-outs to the Series organiser and other partners.
Several functions dealing with this matter are contained in the Financial ORGSU Handbook.

Conclusion

This quick handbook shows the basic business principles of the ORGSU system for an Event
Organiser.

As mentioned above, the system can fully support all standard Event Organiser needs at present.
Additional and specific needs may be discussed on demand, particularly for worldwide users.
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